
RSPO Complaint Cases 
Updated: 26 January 2017  
 

Ref. 
No. 

Date Filed Member Complainant Complaint 

R94  19 April 
2016 
 

PT Nabire Baru Yayasan Pusaka The company was allegedly violated RSPO Principles & Criteria: 
- Deforestation and plantings on peatlands; 
- Irregularities including development without an Environmental Impact Assessment;  
- Sima Village within PT Nabire Baru concession are suffered from severe flooding; 
- Failure in following proper FPIC process; 
- Excessive use of force including using of state security forces. 
 
Summary and latest update is available  here 
 

R92 11 October 
2016 

PT PP London 
Sumatra Indonesia 
Tbk 

Indonesian Labour Rights Association 
(OPPUK), Rainforest Action Network 
(RAN), and International Labour Rights 
Forum (ILRF) 

 

A report published by RAN, OPPUK, and ILRF titled, “The Human Cost of Conflict Palm 
Oil: Indofood, PepsiCo’s Hidden Link to Worker Exploitation in Indonesia.” alleged 
human rights and labour abuses in two oil palm plantations owned by the Indofood 
Group.  

The full report available at ran.org/indofood. 

Summary and latest update is available  here 
 

R89 24 
November 
2015 

Hap Seng 
Plantations 
Holdings Bhd 

Dato Sia Yi Chin  
 

The company was allegedly occupied the complainants land illegally in breach of RSPO 
rules. 

Summary and latest update is available  here 

R87 19 
November 
2015 

Extractora la Gloria 
SAS 

Fredy Antonio Corrales, 
representative of the Colombian 
Association for Displaced Peoples’ 
Prospects (ASOCOL), Adelfo Segundo 
Rodríguez, representative of the 
Association of Returning Displaced 
Farmers (ASOCADAR), Senator Iván 
Cepeda, Senator Alberto Castilla, and 
Representative Alirio Uribe 
 
 
 

The company was allegedly acquired land without following the law and not 
recognising the customary rights of the people. It is also accused of not observing 
conservation practices in the planting of oil palms in its concession. 

Summary and latest update is available  here   

http://www.rspo.org/members/complaints/status-of-complaints/view/94
http://ran.org/indofood
http://ran.org/indofood
http://ran.org/indofood
http://www.rspo.org/members/complaints/status-of-complaints/view/92
http://www.rspo.org/members/complaints/status-of-complaints/view/89
http://www.rspo.org/members/complaints/status-of-complaints/view/87


Ref. 
No. 

Date Filed Member Complainant Complaint 

R91 13 
November 
2015 
 

Bumitama 
Gunajaya Abadi 

Sawit Watch The company was allegedly violated Principle No.2.2, 5, 6 and 7:  
- Destroying graves and planting trees surrounding the graves;  
- Dispute on plasma scheme mechanism;  
- Termination of labourers and the status of labourers i.e. are they casual or 
permanent  
- Compensation not paid directly to the land owner;  
- Unauthorized use of trans-migrant land and the loss of land certificate;  
- Criminalisation of Gusti Gelombang, a former Company Public Relation officer and 
now the Head of Cooperative Body.  
 
 
This case has been handled bilaterally since 2014. It was escalated to RSPO because 
police came to Sawit Watch’s office to arrest Gusti Gelombang, who was in their 
office. 

Summary and latest update is available here 

R86  13 August 
2015 

Poligrow Colombia 
Ltda 

La Comision Intereclesial de Justicia y 
Paz(Justicia y Paz) together with the 
Environmental Investigation Agency of 
the USA. 
 
The Complaints Panel of the RSPO 
decided to investigate the complaint, 
as a matter of public interest as the 
allegations against the member casts 
doubts on the integrity of the RSPO. 
 

EIA’s video, “Between Water and Oil Palm,” is a collaboration with Colombian group 
La Comisión Intereclesial de Justicia y Paz (Justicia y Paz) which alleges that Italian -
owned Poligrow Ltd has taken over land of the indigenous people in Mapiripan 
without free, prior,informed consent and also restricting their movement and access 
to sacred sites.The are also concerns about the environmental impact of Poligrow's 
expansion on the local landscape. 

Summary and latest update is available  here 

R83 13 August 
2015 

Agropalma SA  
 

José Maria Tabaranã da Costa and 
Aida Raimunda Maia da Costa. 
 

Agropalma  was allegedly acquired land and planted oil palm in violation of the RSPO 
Principles and Criteria. 
 
Summary and latest update is available here 
 

R80 03 April 
2015 

PT Sawit Nabati 
Agro/ PT Sukses 
Karya Sawit/ PT 
Berkat Nabati 
Sawit/ PT Bumi 

Aid Environment 
 

IOI Group was allegedly violated RSPO Principles & Criteria, as well as RSPO 
procedures: 
 
 
 

http://www.rspo.org/members/complaints/status-of-complaints/view/91
http://www.rspo.org/members/complaints/status-of-complaints/view/86
http://www.rspo.org/members/complaints/status-of-complaints/view/83


Sawit Sejahtera (IOI 
Group) –Ketapang  
 

PT Sukses Karya Sawit (PT SKS): No NPP published, no challenging time-bound plan, 
substandard review by Certification Body, land clearing without Plantation Business 
Permit/ Ijin Usaha Perkebunan (IUP) and Location Permit/ Ijin Lokasi in 2009, 
fraudulent statement on activity on the ground issued to Provincial authority, no 
concession boundary filed in ACOP 2013-2014 
 
PT Berkat Nabati Sawit (PT BNS): No NPP published, no proper review of time-bound 
plan by Certification Body, land clearing without Plantation Business Permit/ Ijin 
Usaha Perkebunan (IUP) and Location Permit/ Ijin Lokasi in 2009, fraudulent 
statement on activity on the ground issued to Provincial authority in 2009, no 
concession boundary filed in ACOP 2013-2014, encroachment in Manis Mata 
Production Forest (present), local media report report alleges encroachment outside 
IUP boundary (September 2014). 
PT Bumi Sawit Sejahtera (PT BSS): HCV site #2 and forest cleared, canal constructed 
through HCV #2 prior to New Planting Procedure (NPP), not reported in NPP, deep 
peat clearance (after signing up to a peat restoration project), land scheduled for 
development in 2015 already cleared in 2014, incorrect categorization of NPP as "on 
going" because not all permits were obtained on 1 January 2010, land development 
prior to NPP, no concession boundary filed in ACOP 2013-2014,  
 
Summary and latest update is available  here 
 

R79  16 
February 
2015 

Lembaga Kemajuan 
Tanah Persekutuan 
(FELDA) 

Community of Desa Begahak The company has breached the communities user rights to the land in breach of 
Principle 2.2 

Summary and latest update is available  here 

R76  
 

30 October 
2014 

PT Permata Hijau 
Pasaman 1 (Wilmar 
International Ltd) 

Alman, S.H Gampo Alam, Pucuak Adat 
Nagari Kapa (indigenous leader of 
Nagari Kapa) 
 

Clarity of the extent of PT. PHP 1’s nucleus estate in Nagari Kapa. Rejection on PT. PHP 
1’s application to the National Land Agency for an HGU certificate over the customary 
(ulayat) land of Nagari Kapa. 

Summary and latest update is available  here 

R75 13 October 
2014 

PT Kartika Prima 
Cipta/ Golden Agri 
Resource (GAR)  
 

Forest People Programme and TUK Golden Agri-Resources Ltd’s subsidiary PT Kartika Prima Cipta  was allegedly breached 
the RSPO Principles and Criteria on : 

i.Free Prior Informed Consent 
ii. Failure to do a proper HCV assessment prior to development. 
iii.non-compliance with national laws of Indonesia.   
 
Summary and latest update is available  here 

http://www.rspo.org/members/complaints/status-of-complaints/view/80
http://www.rspo.org/members/complaints/status-of-complaints/view/76
http://www.rspo.org/members/complaints/status-of-complaints/view/75


 


