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FOR IMMEDIATE RELEASE 
 

News Release 

 
 

Wilmar Ranked Top in Asia for Workers’ Rights 

Ranked 10th out of 43 of the world’s largest food and beverage companies in KnowTheChain report  

Singapore / Kuala Lumpur, 15 October 2020 – Wilmar International Limited (Wilmar) achieved the 

highest scores in Asia and is ranked top ten globally in the 2020 Benchmark Findings Report1 on the 

Food & Beverage sector published by KnowTheChain today. The independent report evaluates and 

scores 43 of the world’s largest food and beverage companies based on policies and practices to 

address forced labour and human trafficking risks within supply chains. Wilmar scored 45 points out 

of 100, which was well above the global industry average of 28, while the highest global score was 

65. 

The report notes the key milestones attained by Wilmar, which include disclosing regional reports 

and summary of audit findings related to labour practices in its own operations and its wider supply 

chain. Wilmar is among the six companies that have in place a grievance mechanism accessible to 

workers beyond their first-tier suppliers, while being the only one that presented evidence of lower-

tier workers having access to and utilised the mechanism. Wilmar is also among seven companies 

that have socialised the grievance mechanism to its suppliers’ workers, while being among five 

companies to have publicly disclosed the data on the mechanism. Only six companies, including 

Wilmar, disclose grievance logs with details of the cases and measures to address them. Further to 

that, Wilmar is among the top three companies globally that is able to demonstrate the various 

initiatives and efforts to respect the rights of workers2, especially during the COVID-19 pandemic, 

while continuing to protect the well-being of workers and their families3. 

Jeremy Goon, Chief Sustainability Officer for Wilmar, said, “We employ about 90,000 workers 

globally who form the backbone of our operations, which is why it is of utmost importance to us that 

our workers’ rights are upheld and protected. We have a responsibility for the safety and well-being 

of our workers, especially during the COVID-19 pandemic. Equally important however is that we are 

able to demonstrate our progress in improving labour practices by embracing transparency through 

better reporting and public disclosures”. 

 

 
1 https://knowthechain.org/wp-content/uploads/2020-KTC-FB-Benchmark-Report.pdf  
 
2 https://www.wilmar-international.com/docs/default-source/default-document-

library/sustainability/resource/sustainability-brief---plantation-life-in-the-time-of-covid-19---
final.pdf?sfvrsn=68b93912_2 

 
3 https://www.wilmar-international.com/docs/default-source/default-document-library/sustainability/sustainability-

brief---supporting-childrens-right-to-education-during-covid-19.pdf?sfvrsn=d4ab5531_8 
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He added, “There remain opportunities for improvement and we are encouraged to forge ahead, 

think out of the box about how we can operate at the highest level of sustainability across all our 

business operations”. 

The report also analyses disclosures by companies in identifying and mitigating risks related to 

forced labour in their supply chains, while detailing remediation measures to address incidences or 

allegations related to infringement of workers’ rights. 

Wilmar was recognised by the ASEAN CSR Network in 2019 as the top Singapore-listed company, 

and second in the overall ASEAN category, for its human rights disclosure, aside from previously 

winning the inaugural Roundtable on Sustainable Palm Oil (RSPO) Excellence Award in 2019 in the 

‘Human Rights and Labour Initiative’ category. Wilmar was also assessed by the Global Child Forum 

to be among the top global achievers in 2019, and ranked top in Southeast Asia in 2018 for protecting 

children’s rights4. 

 

ABOUT WILMAR’S SUSTAINABILITY 

As a leading agribusiness group, Wilmar recognises that we have a fundamental role to play in 

developing quality products required by the world while ensuring we have a responsible and 

sustainable manner of production. We adopt a holistic approach to sustainability that is fully 

integrated with our business model. 

Guided by the philosophy that our business must enhance stakeholder value while minimizing our 

environmental footprint, our business practices are aligned with universally acceptable social and 

environmental standards. Wilmar’s No Deforestation, No Peat, No Exploitation5 (NDPE) Policy 

underpins our aspiration to make a positive impact and drive transformation across the palm oil 

industry. 

For more information, please visit www.wilmar-international.com/sustainability.  

MEDIA CONTACT 

Ravin Trapshah  
Sustainability Communications 
ravin.trapshahismail@my.wilmar-intl.com 

 
4 https://www.wilmar-international.com/docs/default-source/default-document-library/highlights/sgx-

announcements/2019/wil_news_release-wilmar_among_top_achievers_in_protecting_childrens_rights-
global_child_forum_2019.pdf?sfvrsn=b3b0632_0 

 
5 http://www.wilmar-international.com/sustainability/wp-content/uploads/2012/11/No-Deforestation-No-Peat-No-

Exploitation-Policy.pdf 
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